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Abstract – The covid19 pandemic has made the conditions 

around the world pathetic, It has made the lives of the 

people around the world a serious question mark, the 

disease on the one hand and ultimately making the daily 

lives of the people miserable. It has given a serious blow to 

all the industries and job around the world. Due to the 

pandemic condition and it’s viral spread even the normal 

people are hesitant to visit the hospitals around them, 

Therefore this study discusses about the telemedicine and 

its effectiveness during this pandemic situation making 

people aware and making hospitals all over to use this 

telemedicine in treating the patients, how patients can get 

their clinicians support without visiting the hospitals by 

using this telemedicine, Finally the study was performed 

by collecting and analysing relevant secondary data. It has 

also given suggestions that it is essential to make the 

people aware about the telemedicine just like making the 

clinicians aware about the working of the telemedicine. 
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I. INTRODUCTION  

 

The covid19, It was previously called as the 2019 novel 
corona virus, since it’s a new strain that has not been 

previously identified in humans though it has been said that it 

is genetically related to the earlier pandemic SARS. The virus 

that is causing this disease is the  severe acute respiratory 

syndrome corona virus 2 (SARS-CoV-2) . The disease has 

been renamed as corona virus disease-2019. The prevalent 

condition everywhere right now is the lockdown as it is said 

that only by preventive measures this disease could be 

controlled as there is no evident therapies or vaccination 

found so far. The preventive measures followed so far are the 

social distancing (1m distance), quarantining and hygienic 

measures. It is also said that the disease could be controlled by 
immunizing an Individual or by having a good immune 

system, making themselves resistant towards the disease. 

Since it’s a communicable disease and the spread is fast, 

people have locked themselves down, staying wherever they 

are, which is a good thing but how long can this situation 

continue no one knows exactly  about the destination ahead. 

Due to people staying at home and the fear towards the 

disease has made them stay away from various basic day 

today activities, which is an Inter dependant chain as most of 

the industries, groceries and other day-to-day activities runs 

on the basis of people’s movement. This is not only the case 
even the patients who are supposed to take regular checkups 

have refrained themselves from visiting the hospitals , That 

makes it even worse, Medical organizations around the world 

had to address this kind of situation in which one such 

alternatives found to be was this telemedicine, still many 

hospitals, clinicians have not followed this method so far and 

the patients are also not aware too. So this paper discusses 

about the telemedicine and the various parameters linked with 

it. 

II. SUBSECTION 

 

A.telemedicine 

 

B.Effective services provided by the telemedicine as 

outpatients services remain closed 

 
C. Various medical Organizations on telemedicine 

 

D.Actual Diagnosis and telemedicine 

 

E. confidentality of patients and telemedicine 

 

F. People’s view on the telemedicine 

G.Tele medicine Vs Make shift field hospital 

A.telemedicine 

It is a modem technology that has made clinicians to interact 

with their patients virtually using video conferencing tools. It 

was found to be used initially because of its cost-effective 

purpose. The access to healthcare facility has been made 

easier in the remote or the rural areas, where the patients need 

not travel so far for checkups. Telemedicine is not only two 
way interaction but it has also made the clinicians to provide 

e-prescriptions for the patients 

B.Effective services provided by the telemedicine as 

outpatients services remain closed 

As social distancing and quarantining are the only ways to 

control the disease so far, tele medicine has made it possible. 

In recent studies it has been mentioned that telemedicine is 

not only for the general patients but also for the covid patients 
who can access this technology by taking care of themselves 

and others even when quarantined. The telemedicine has 

largely helped the pregnant women with hyperglycemia or 

hypertension by enabling them to access the system by staying 

wherever they are. It has been reported that a few suspected 

covid cases have been detected through the telephonic 
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counseling mode and were asked to visit the nearest 

government general hospital for screening . 

 C. Various medical Organizations on telemedicine 

The consultation through telemedicine in India is by a 

registered Medical Practitioner under the Indian Medical 

Council Act, 1956.in accordance with the guidelines 

specified. The telemedicine is not applicable to the use of 

digital technology in performing surgical or invasive 

procedure remotely. The registered medical practitioners are 

supposed to follow the same professional and ethical norms 
and standards as done in the traditional in person care. It has 

been reported that through telemedicine patients records can 

be maintained and the connection between the doctors and the 

patients could be maintained .The medical organizations are 

also working on how to improve the standards, quality and 

their guidelines from time to time, finally the telemedicine can 

take over the primary hospitals and lessen the burden for the 

secondary hospitals. 

D.Actual Diagnosis and telemedicine 

Actual Diagnosis of a person is not possible by telemedine 

though clinicians could predict the diseases and their 

symptoms through telecounselling mode, actual diagnosis is 

not possible. Since actual diagnosis is not possible through 

telemedicine the patient can only be a regular patient to the 

clinician having a medical record so that at least regular 
checkups can be done.  

E. confidentality of patients and telemedicine 

As telemedicine will be practiced, it will bring with it various 

medicolegal problems like any other medical field. Problems 
of confidentiality of the patients, standards of treatment, 

credentialing of doctors, and consent from the patients, 

misconduct, licensure, reimbursement, professional 

negligence, duties, penalties and legal liability will have to be 

solved. Due to absence of any statutes or laws, especially 

relating to the issues this problem will be further complicated. 

Every individual has a right to privacy and this includes rights 

in relation to telemedicine. There are more chances that there 

can be leakage of privacy of patients as all records are 

computer based. Searches are very convenient and any person 

can have data access of any patient if there is carelessness in 
file addition and deletion security.  

F.Tele medicine Vs Make shift field hospital 

Make shift field hospitals are considered to be a temporary 

hospital or a mobile medical unit, In conditions like this 
pandemic a Make shift hospital could be effective as it’s 

purpose is made only to address a particular situation here it’s 

the covid disease because of which segregation of covid 

treating doctors and the regular medical practitioner could be 

done easily, even the regular patients won’t be hesitant to visit 

the mother hospitals. Therefore Make shift field Hospital is a 

very good measure in this kind of pandemic, also protecting 

the Mother hospitals by protecting it’s normal patients and 

from revenue loses. Though treatment cure and diagnosis and 

other parameters are better with the make shift field hospitals 

it can also be costly and making of one proper make shift field 

hospital can be a tedious process as it involves parameters like 

site selection, layout planning etc. As it is mentioned that 

quarantining and Social distancing are the only preventive 

measures so far, it could be difficult to practice social 

distancing with a make shift hospital. Therefore in this kind of 

pandemic tele medicine stands one step higher than the make 
shift hospitals 

G.  People’s view on the telemedicine 

From recent records it has been found that 66% of the people 

are willing to use the telemedicine, the usage and preference 
towards telemedicine varies greatly by the ages of the people. 

Due to lockdowns and Quarantining the millennial are found 

to be more stressed than before, they prefer tele-counselling to 

address their growing mental healthcare issues, the older 

population on the other hand prefer tele medicine for 

renewing their prescriptions and chronic care management, 

the middle aged people are preferring tele medicine for urgent 

care. Therefore it has been recorded that the younger 

population are more willing to adopt towards the 

telemedicine. The gap between the willingness and usage 

From recent records it has been found that only 20% of people 

have heard of the term telemedicine and have used them 

before. After explaining about the usage of telemedicine more 

people have been willing to use them.  

III. DISCUSSIONS 
 

This study has highlighted on how covid pandemic has made 

telemedicine an effective thing, pandemics like these pose 

challenges and makes the healthcare sector to be seen in a 

different perspective. Tele medicine has its own flows and 

flaws like all the technologies have, It is not only cost 

effective but in this type of pandemic where social distancing 

and quarantining are the only preventive measures followed to 

control the disease, telemedicine has made it possible to some 

extent and we can expect in the near future that the medical 

organizations in and around India would keep making changes 
in the telemedicine until the flaws of this system is minimized 

to a greater extent. It also essential to make the people more 

aware about the technology available and explain them about 

the usage just like making the clinicians aware and more 

professional towards the using of telemedicine. Online 

surveys could be conducted in making the people aware about 

the telemedicine, Ads and social media posts on various 

platforms can be other days, Ads can be made in such a way 

that it only talks on the working of telemedicine during this 

pandemic and not any other kind of promotional Ads for a 

specific organization or a clinician. 
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